[image: ]    O&M:
Soulbury Apartment Development
Operating & Maintenance Manual


[image: ]User Manual:
Queensway Apartment Development
User Manual




[bookmark: _Hlk489882823][bookmark: _GoBack]





















Contents
	
Section	Description	Page
Section 1	Introduction	2
Section 2	Building Services Information	3
2.1	Electrical Distribution Boards	3
2.2	Boiler Controls	4
2.3	 Thermostat	7
Section 3	Valve Schedule	8
Section 4	General Information	9


	


1.Introduction
Site Address: 

Flat 1,
Queensway House, Bletchley
Milton Keynes, MK2 2EE

The purpose of this manual, is to inform the occupant of the apartment, how to use certain equipment within the home.
It will inform you on how best to operate the following equipment:
Distribution Board
Boiler
Thermostat
This manual will also have a small valve schedule for the domestic services, so if at any time you needed to shut-off the water or gas, you know which valve is which.
Finally, there will be a small section on general information about the apartment.










2.Building Services Information

2.1 The distribution board installed in the apartment is a MK7666SMET. If for any reason you need to switch the power to the apartment off, you will need flip the main switch (Highlighted on below image) which will switch off all electrical equipment in the apartment.

If you are looking to turn off individual electrical equipment eg. Kitchen Sockets, then you would flip the switch that corresponds to the kitchen sockets (Which will be noted on the board itself).





2.2 The boiler installed in the apartment is a Glow-worm Betacom 3 25c. Below are the boiler controls you will need to know.  







             












NOTE: INFORMATION ON HOW TO RE-FILL THE PRESSURE IS BELOW






2.3 The Thermostat that has been installed in the apartment is a ESI ESRTP4. Below are the instructions for how to operate the thermostat within the apartment.


3.Valve Schedule
The valves for the apartment are tagged to represent which system the valve is for. Below are the colored tags and which system the color represents:


Yellow Tag = Gas


            





Blue Tag = Water












4.General Information
The lamps in the downlights, which are the lights in the kitchen, are GU10 LED Lamps, so if one of the bulbs is to go out, please replace the light with the correct type of bulb.
The lamps in the pendant fittings are standard Halogen type bulbs.
The main Telephone point for the apartment is located in the Living/Dining Room.
The Thermostat is located by the Front entrance.

	     	QUEENSWAY APARTMENT DEVELOPMENT	
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HOW TO USE YOUR APPLIANCE

8 Overview

8.1 Fascia

Key
1  Anolouge clock

2 Resetbutton

3 Mode selection button
4 Temperature adjustment
5  Display

8

.2 Display

Y
g
\@

Key

1  Heating

2 OFF

3 Domestichotwater

4  DHW/CH water temperature/CH pressure
5 Symbolindicates temperature or pressure
6  Symbolindicates burnerON

0020145066_01-02/12 - Glow-worm
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3.8 Operating levels
The product has two operating levels:

— The operator level shows the most im-
portant information and offers set-up
options which do not require any special
prior knowledge.

— Specialised knowledge is required in or-
der to use the installer level (access for
competent persons). This is therefore
protected by an access code.

Operator level — overview (-~ Page 16)

4 Operation

4.1 Starting up the product
4.1.1 Opening the isolator devices

Conditions: The competent person who installed
the unit will explain where the isolator devices are
and how to handle them.

» Ensure that the gas isolator cock is fully
open.

» Ensure that the stop cocks in the heat-
ing installation's flow and return are
open.

» Ensure that the cold water stop cock is
open.

4.1.2 Starting up the product

» Press the (2) button.

< When the unit is switched on, the
"Basic display" is shown in the
display (1).

10

4.2 Basic display

o
'- am bar
1

-

| B

The filling pressure in the heating installa-
tion and the operating mode are shown in
the display's basic display.

To return to the basic display:

— Wait more than five seconds without
pressing any buttons.

If a fault message is present, the basic
display switches to the fault code.

4.3 Checking the heating system
pressure

1. Once a month, check that the pressure
in the central heating system, which
is displayed on the user interface,
is between 0.1 MPa and 0.15 MPa
(1.0 bar and 1.5 bar).

< |f the filling pressure is correct, no
action needs to be taken.

v If the filling pressure is too low, add
more water to the heating installa-
tion.

Note

If the heating flow temperature
is shown in the display, press
and hold the @ and ® buttons
at the same time for longer than
five seconds, or temporarily
deactivate heating mode in
order to display the pressure.

2. Fillthe heating installation. (-~ Page 11)

Operating instructions Betacom 3 0020229559_00
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@3 Day Display

i) Room Temperature

@5 Frost Protection Mode

Time Display (12 hour AM/PM or 24 hour)
@Holiday Mode Display

FIame symbol when system calling for heat
Operation Mode (AUTO/ALL DAY/OFF/ON)
@Programme Events Display

@Delayed Start (DS)/Optimum Start (OS) is active
@) Date (DD-MM-YYYY)

€3 Annual Service is due (SERV)

€9 Optimum Stop (OST) is active

Q9TPI is active

@Manual Mode Display Symbols

@User Set Temperature

Low Battery Warning
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Quick Operating Guide

@ Home 'ﬂﬁ‘ (takes you back to home screen)

@ Next M (moves you to next option within a function)
©) Temporary Override/Settings Adjustment

@ Accepts/Confirms selection in functions

(5 Copy (COPY)

@ Holiday Mode

@ Sets Time and Date

Selects and adjusts Programme (PROG)

@ Places Thermostat into Frost Protection Mode (OFF)
Places Thermostat into Manual Mode (MAN)

@ Runs Programme (AUTO)

@ Reset
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